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A course to build students’ speaking and writing skills for work and daily TOEIC 7 AR HEEHX —7 1500, a2 2 IE
life based on TOEIC S&W SctE
(BHBXE)

https://esgroups.org/index.php
https: //www englishclub.com/ FJ&HTHDTOEICS&

To familiarize students with the structure of the TOEIC S&W exam and
to strengthen their speaking and writing skills to a level that would allow
them communicate at work and in their daily lives at an effective level.

WT ARERIWS, B AEBOTOERIC S&WT AR
NG
(PRI 2E)

Pre—study the key phrases and look up the
vocabulary in advance for each lesson

Grading Criteria will include attendance, speaking performances and
interviews, writing quizzes and a final exam consisting of speaking and

writing similar to the TOEIC S&W

Material and worksheets provided by the instructor

i) T (&F4223CF) FERNERE (783 F)
Answering questions with Buvlld on skills from the first semester using mfor.matlon .to prov1d.e answers. Review the 4
1 ided inf t 3 points from ] THTOEIC p. 82-83 and practice making questions for sets 1-3 and
provided Iniormation then practicing. Set one with script, set 2,3 without.
Introduce the topic of proposing solutions. #J® THOTOEIC p.104-111 to
2 Propose a solution practice steps to understanding what needs to be done and how to formulate
ideas and solutions.
Continue practicing creating solutions for various problems from esgroups.org.
3 Propose a solution 2 Students should work in pairs to listen to and create solutions for problems
which they will present to the class.
Introduce language for expressing opinions. Practice with an easy activity https://www.teach—
4 rtXpreSS an Opinion this.com/images/resources/how—to—improve—-your—english.pdf . Build language with additional phrases
and introduce debate topics. Allow students to prepare for their position.
L https://www.teach—this.com/images/resources/its—debatable.pdf Students
5 Express an opinion 2 ) . . . )
debate various topics using the language taught.
Interview with Colleen—Speaking—answering questions with information provided
6 Mid—term quiz and proposing a solution to a problem. Written quiz—give an opinion and
reasons. Written quiz leads into the next topic of opinion essays.
Intmduu Iangtmg and sLLps for opinion essays. hltp\ //test Lm,ll%h com/ LX[)ldlldllOrl/ b1-writing: LXI)I(II\(AU(H!\ /\\nlmg
7 MNnininn nccaxr an—nanininn—accaw/ hitr laarnanalich hriti wineil ara/citac /nadracte /filac /T aarnFnalich—Writina—R9—An—naninian




U PLLLIULL TodAay

essay.pdf Students practice each step to create a foundation for essay writing.

iUt/ vite) putaot

8 Opinion essay 2 Continue building on essay skills and language.
9 Opinion essay 3 and Continue essay writing practice. Students will also have the opportunity to
expressing an opinion 3 speak about their essays and opinions.

Build on the skills from propose a solution and express an opinion in an email
10 Emails 2 format. Review writing emails from term 1. Students will receive emails that they

must respond to.

. Students will review skill/topics from terms 1 and 2. Skills from term 1 will be

11 Review

done in class in pairs or groups with a mock test. Cover topics for final exam.
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Hospitality English 1

TR D I HHE
X BEFRE
Colleen Mathieu |LEf EAE
Y E A
(REOME) (44196 3CF) (G aY) (&f4843CF)

A course to introduce non—native students to
the English used in the hospitality industry
using a textbook and worksheets to practice
realistic situations and appropriate

conversations and dialogue. .

Hotel and Hospitality English
(Mike Seymour Harper Collins 2011)

(ZEHE) (££416830F)

< IRT LY — B AT (SR EE)
LA NT U RTEREE GEEE)

(IREDENEHED

(44196 3CF)

For students to learn to expressions in English to use in a
number of different situations. To use the language

appropriately and fluently

To feel comfortable with the language and have the ability
to adapt the language as necessary for effective

communication.

e P (££416830F7)

Pre-study the key phrases and look up the
vocabulary in advance for each lesson.

CpRAERTAf O J7 )

(4F41403C5)

In class attendance and participation, performances (peer
evaluated and teacher evaluated), quizzes and term tests

i (&F843LF)
Material and worksheets provided by the
instructor
(ZER D)
i T~ (20T FEANRRE (& 7830F)
Explain the course and what is expected. Elicit language for welcoming
1 Course Introduction. Begin |guest to a restaurant. Conversation listening and controlled practice
In the restaurant 1(58-61) |Grammar-change regular speech to more polite language. Introduce wine
and vocabulary. Move to free conversation practice
In the restaurant 2 (62— Short writing guiz on conversation fn week 1. Listening practicg to take
- . R an order, practice language to explain the menu and make suggestions
2 65) Taking food orders and |- X X . X
explaining the menu. Lontrolleq conversgt]oh, practice Qrder confirmation. Introduce
Japanese food and English explanations
In the restaurant 3 (pp66-69)Asking Continue practicing Japanese food explanations and making suggestions
3 about dessert and coffee and taking | (elicit language). Conversation listening with gap fill. Comprehension
payments questions. Controlled conversation practice. Intonation practice—
questions vs statements. Pairs work to make a conversation to practice
4 Peer evaluation Students evaluate each other on their conversation performances.
performance test Introduce cocktail and beer vocabulary
At the bar (pp50-53) Short quiz on beer and cocktails. Conversation listening with gap fill.
5 Recommend beers and Conversation practice. Money and numbers practice. Free conversation
cocktails practice
Matching needs to places (worksheet). Conversation listening and
6 Looking after guests 1 comprehension questions. Discuss direction words and language for not
(pp18-21) understanding what was said. Controlled conversation practice. Giving
street directions to various locations on a map in the book
Looking after guests 1 Quiz—basic street directions. Continue practicing giving directions
7 (continued) Map work and |Move to semi-controlled conversation-giving directions around Fukuoka
transportation options Suggest transportation options. Prepare for performance test—giving
directions.
Looking after guests 2 Perfgrmance Fest*Students_give street directions to a destinatignz )
] (pp22*25) and PERFORMANCE El%clt questions guests m%ght ask_sFaff abogt at the hotel (facilities,
TEST things to_do, trapsportatlon). Ellch queftlonf the staff shguld ask to
get more information. Conversation listening with comprehension
9 Looking after guests 2 Practice making questions and giving responses to guest requests. Free
(continued) conversation. Introduction to different ways to express the time
Quiz-time expressions. Practice language to check in a guest. Listening
10 Welcoming guests (p 6-9) comprehension and conversation practice. Elicit information staff might
give a guest at check in (breakfast, wake up call etc)
X X Elicit expressions to say when you don’t understand what another person is saying. Introduce basic
1 Communication problems telephone language (answering and ending a call) Listening comprehension and controlled

(pp38-41)

Use week 8 situations to make phone conversations.
12.

conversation. Grammar-Would you mind v-ing.
Practice for phone performance test in week
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(o) (2f419630F) (TF A R) (2f4843CF)
For students to learn to continue using expressions in Hotel and Hospitality English
English in a number of different situations and to build (Mike Seymour Harper Collins 2011)

upon the language they have learned in the first term.
To feel comfortable with the language and have the ability I ED)
to respond appropriately no matter the situation. — =

(4 f41683CF)

C AT Y — B ARG (GRHEE)
© VAT oY - ATERGEE (RHAEHE)

(REOREHE) (4244196 305)

For students to learn to continue using expressions in English in a
number of different situations and to build upon the language they have

learned in the first term.

To feel comfortable with the language and have the ability to respond

appropriately no matter the situation.

(e A 2 (A24416830F)

Pre-study the key phrases and look up the
vocabulary in advance for each lesson.

AR D 7 15) (4F41403C5)

For students to learn to continue using expressions in

English in a number of different situations and to build ) (1845 )

upon the language they have learned in the first term.
To feel comfortable with the language and have the ability

Material and worksheets provided by the

- - . instructor
to respond appropriately no matter the situation.
(ZER D)
i T~ (20T FEANRRE (& 7830F)
Speaking with customers Review of gnd of first term. Egpaﬂd on ways Fovanswef the phone from
1 on the phone (pp156—157) students. Worksheet-practice filling in the information to complete the
conversation, work to fill in second conversation. Ppl56-157 Phrases for
phone conversations. Practice a conversation to take messages, pairs
- - — T T TC T T TS TTUTTS S TOe T TSy TTe o —T0— ST g e S T—T0— TR T TSCT VT
Reservation inquiries Listening practice to take reservation details. Review language to
2 (pp 26-29) confirm information. Conversation practice—phone reservations. Prepare
for performance test
Reservation changes Peefvperformance test rgsgrvat]gn cqnversat]on. Elicit questions hote
staff might ask to get information from customers when they call to
3 (pp30-33) s ) ; . : X
change or cancel a reservation. Listening comprehension. In pairs,
practice reservation changes or cancellations
Quiz on cancellations and changes. Guest services—students receive a
4 Guest services (pp82—85) number of situations. Elicit what information they need to complete the
requests. Preposition practice and common phrasal verbs. Class works as
a whole to complete a conversation. Pairs work to complete other
Review—-Aviation alphabet, giving times (opening hours, etc), money
5 REVIEW PRACTICE amounts, general directions. Review answering the phone as a business
0f weeks 1-4 (hotel, bridal planner, florist, restaurant, etc)
Roleplay a number of different phone situations in pairs. Prepare for
Students do performance test for guest situations. Peer evaluations
Guest problems 42-45
6 p (pp 0o ' ' '
Elicit some problems guests might have in a hotel. Listen to the
conversation to understand the problem and solution. Elicit apologetic
complaints (pp54-57) Elicit possible complaints at a bar or restaurant. Listening
7 comprehension and vocabulary. Expand upon language learned in week 6
Conversation practice. Prepare for performance test with instructor
. . D e ~ ot — S cq 1 ~ a1 S 1a 1
Explaining charges and lerfor:ancg LesLdSLudean iddress dlfferentl%omslalnts.hLlsLenlEgt
. comprehension and conversation practice. Elicit some charges that me
3 problems checking out comprehension and conversa o<<p iﬂ ce c some ¢ }<ges 1 2
(055 98-101) appear on a hotel bill. Expressions and vocabulary exercise 3
poo. pp Controlled conversation using exercise 6. Prepare for written quiz
Written quiz for checkout problems. Housekeeping vocabulary verbs and
. things in the room worksheets. Elicit cleaning language with charades
9 Housekeeping (pp70-73) Listening comprehension. Command language and using have
to/must/should/shouldn’ t/need to/don’ t have to..etc grammar worksheet
Housekeeping problems Elicit rquests or problems»guests might have in the room. Listening
10 comprehension and conversation practice. Bathroom problems worksheet.
(pp74-77) > i ; .
Prepare for housekeeping quiz.
Housekeeping problems Housekeeping Quiz. Students practice giving orders to each other to deal
11 . X . . .
continued with different housekeeping problems and situations.
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FHRBRO b 5 BE
(2 KB EEERH

2 H K4

Glenn Killion

(O

(414196 3LF)

(732 k) (4F4843CF)

We will study basic grammar in groups and pairs.We will
also practice EIKEN test questions related to written and

speaking tests

Smart Choice Starter

(ZEHE)

(DR R

Our goal is to become confident in using English for
practical conversations and interviews with hotels and to

be prepared for taking the EIKEN tests

(RS AR

There will be some homework students will be
expected to complete as part of their
participation grade.

CpRAR Al D J7 15D

Participation 40%
Attendance 10%
Final exam 50%

(i

Students may ask me questions anytime
before, during or after classes about the
lessons, homework or grades.

(2 et
i T (£422307F) FEHNARRE (&478307F)
1 Level checks
Class information and |, . . . .
2 . . We will learn about each other with various Questions and Answers
introductions
3 Grammar and vocabulary |Parts of speech; verb conjugation; singular and plural nouns;
review subject and object pronouns; useful phrases
4 Unit 1 I’m a student; Talking about yourself and others
5 Unit 4 Do you like K-pop?; Hobbies and interests
6 EIKEN 3rd grade prep |Practice for the EIKEN written test
7 EIKEN 3rd grade prep |Practice for the EIKEN written test
8 Unit 6 Can you speak Chinese?; Skills and abilities
9 Continue Unit 6 Skills and abilities
10 Preferences Opinions, ideas, agreeing and disagreeing: Would you rather---
11 EIKEN 3rd grade prep |Practice for the EIKEN speaking test
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EHRBRD B DA
2 LD RFEFA
Richard Brown
Y FE KA
(s EOBE) (24196 3CF) (72D (2484 3LF)
Practice essential grammar and conversational phrases Smart Choice
by using role play and group activities. Prepare for Eiken
Exam.
(BEME) (445 16830F)
(IR H ) (424196 30°F)
(RSN (44516830F)
CpRAEREAR O J7 1) (224414030F)
Attendance 20 points (Each absence is minus 5 points)Assignment/Participation 20 pointsQuiz 10 points (Spointsx2 times)Final Exam 50 points
5 (2A84F)
(E= i)
S| T—~ (&4422307) FEARRE (&A478307)
1 Placement Interview[ |Placement Interviews
) Unit 1 Pair Work and Group Work
Grammar: Statements and questions with be
Eiken Questions
3 Unit 2 Pair Work and Group Work
Grammar: The simple present
A Unit 2 Countinued Pair Work and Qroup Work
Grammar: The simple present
Eiken Questions
5 Unit 3 Pair Work and Group Work
Grammar: Simple Present with do
. . Pair Work and Group Work
6 Unit 1-3R .
n eview Grammar: Statemtents and Simple Present
Eiken Questions
7 Unit 4 Pair Work and Group Work
Grammar: Frequency Adverbs
g Unit 4 Countinued Pair Work and Group Work
Grammar: Frequency Adverbs
_ Eiken Questions
9 Unit 5 Pair Work and Group Work
Grammar: The Present Continuous
10 Unit 1-6 Review  |Pair Work and Group Work
Review Course/ Prepare for the interview
. Teacher interviews student 1-on-1
11 Interview Test
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SfsaEl FEVTNR

ik i RAEL VT 4 R 2MEa—R KT NVEHY
b= % BH AR X 1R
BEA Oral EnglishIl
EHRBO DD HE
1ok DR
Richard Brown
Y FE KA
(M) (£441963CF) () (&48430F)
Practice essential grammar and conversational phrases Smart Choice
by using role play and group activities. Prepare for Eiken
Exam.
(BEME) (4416830F)
(REOEERE) (424196 30°F)
*To be able to communicate with people in English
*To be able to answer customer questions — — —
*To be able to explain directions (IS (424168 05)
CpRAEREAR O J7 1) (&44140307)
Attendance 20 points (Each absence is minus 5 points)
Assignment/Participation 20 points SR (2448430F)
Quiz 10 points (5pointsx2 times)
Final Exam 50 points
(E= i)
G| T (&452230°7) FENARE (&AT830T)
Eiken Questions
1 Unit 7 Pair Work and Group Work

Grammar: Comparative Adjectives

Unit 7 Continued

Pair Work and Group Work
Grammar: Comparative Adjectives

Unit 8

Eiken Questions
Pair Work and Group Work
Grammar: Be like and look like

Unit 8 Continued

Pair Work and Group Work
Grammar: Be like and look like

Unit 9

Eiken Questions
Pair Work and Group Work
Grammar: Can and Can't

Unit 7-9 Review

Pair Work and Group Work
Grammar: Comparative Adjectives, Be like and look like, Can
and Can't

Eiken Questions

7 Unit 10 Pair Work and Group Work
Grammar: There is and there are

g Unit 11 Pair Work ar.1d Group Work
Grammar: Simple past
Eiken Questions

9 Unit 12 Pair Work and Group Work

Grammar: Be going to

10

Course Review

Pair Work and Group Work
Review Course/ Prepare for the interview

11

Interview Test

Teacher interviews student 1-on-1




HRTEI B AR 7 /L R 2R

SRsiEE BEITNR

ek RAEZ VT 4 FR2FEa—2 ST LVEK
BRI %I AR IR 14ER
BHA4 Oral EnglishIl
AR B B
I K DHERA
Glenn Killion
HYE KA
(FFEOME) (24196 3F) (TR L) (&A843CF)
We will study basic grammar in groups and pairs.We will
also prepare for job/internship interviews and practice
EIKEN test questions related to written and speaking tests
(ZEXFE)
(DR E )
Our goal is to become confident in using English for
practical conversations and interviews with hotels and to
be prepared for taking the EIKEN tests. (2 SR A2

CpRAR Al D J7 15D

Participation 30%;
Attendance 10%
Final exam 50%

Speech 10%

There will be some homework students will be
expected to complete as part of their
participation grade.

(i

Students may ask me questions anytime
before, during or after classes about the
lessons, homework or grades.

(PR ED)
i T (42f42230F) FENAERLE (2f4T783LF)
1 Speech
2 EIKEN 2nd grade prep [Practice for the EIKEN written test
3 EIKEN 2nd grade prep [Practice for the EIKEN written test
4 Cultural differences |Holidays and traditions
5 Cultural differences |Customs and manners
6 Future plans Talking about your future
7 Sharing advice Should
8 Continue sharing ideas [Options; would, could
9 Kinds of questions Yes and No questions
10 Priorities What’ s important to you
11 Review Prepare for Final Test




HREIRE A 7 L B P A

~— >

afsaEE RETTNR

ik RAEL YT 4 FR 22— KT IVHY
R AT AR K 2 W
BHA Oral EnglishIll
FHIRER D I 5 H
IR B ¥ERA
Richard Brown
Y KA
(BB (4244196305 (7% 2 b) (8£48430F)
Practice essential grammar and conversational phrases Smart Choice 2
by using role play and group activities. Prepare for Eiken
Exam. Prepare for Job Interviews in English.
(ZEXE) (444168307)
(R FEOE)E H ) (4244196305
-To be able to communicate with people in English
*To be able to answer customer questions — — —
-To be able to explain directions (e A7 (4244168 3CF)
(RRARERTAf O 5 1) (&A14030F)
Attendance 20 points (Each absence is minus 5 points)
Assignment/Participation 20 points Uy (&4884°CF)
Quiz 10 points (5pointsx2 times)
Final Exam 50 points
(Rt m)
] 7=~ (&F422307) FENARE (BAT8T)
1 Unit 1 Pair Work and Group Work
Grammar: Agreeing and Disagreeing with so and neither
Eiken Questions
2 Unit 2 Pair Work and Group Work
Grammar: Adjectives ending in ing and ed
Eiken Questions
3 Unit 3 Pair Work and Group Work
Grammar: The Present Perfect
Pair Work and Group Work
4 Unit 1-3 Review Grammar: Agreeing and Disagreeing, Adjectives, and
Present Perfect
) Eiken Questions
> Unit4 Pair Work and Group Work
Grammar: Superlative Adjectives
6 Unit 4 Countinued |Pair Work and Group Work
Grammar: Superlative Adjectives
_ Eiken Questions
7 Unit 5 Pair Work and Group Work
Grammar: Adverbial clauses: before, after, and when
Eiken Questions
8 Unit 6 Pair Work and Group Work
Grammar: Should and have to
_ _ Eiken Questions
9 Unit 1-3 Review  |pair Work and Group Work
Review Units 1-3
Eiken Questions
10 Unit 1-6 Review

Pair Work and Group Work
Review Units 4-6

11

Interview

Teacher interviews student 1-on-1




PHERRT LR AR5 EE RBEVTNR

ek BAECZ VT 4R 2 a—2 RTALHK
BRI GUE AR IR 2 IR
BHA4 Oral English III
AR B B
I K DHERA
Glenn Killion
HYE KA
(FFEOME) (24196 3F) (TR L) (&A843CF)
We will study basic grammar in groups and pairs.We will
also prepare for job/internship interviews and practice
EIKEN test questions related to written and speaking tests.
(ZEXFE)
(DR E )
Our goal is to become confident in using English for
practical conversations and interviews with hotels and to
be prepared for taking the EIKEN tests. (2 SR A2

CpRAR Al D J7 15D

Participation 40%
Attendance 10%
Final exam 50%

There will be some homework students will be
expected to complete as part of their
participation grade.

(i

Students may ask me questions anytime
before, during or after classes about the
lessons, homework or grades.

(2 et
i T (&422307) FEHANRRE (&f47830F)
Class information and . . . .
1 . . We will learn about each other with various Questions and Answers
introductions
9 Grammar and vocabulary |Parts of speech; verb conjugation; singular and plural nouns;
review subject and object pronouns; useful phrases
3 Free time and interests |Do you like---?
4 Contlngc free time and Do you like---?
interests
5 Calendar and clock Talking about the past, present and future
6 EIKEN 2nd grade prep [Practice for the EIKEN written test
7 EIKEN 2nd grade prep [Practice for the EIKEN written test
8 Skills and abilities |Can you---?
Continue skills and
5 "
9 abilities Can you-
10 Job interviews Talking about your background
11 EIKEN 2nd grade prep |Practice for the EIKEN speaking test
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afsiEE  REVITNR

BH A A RACZ YT 4 ZER2EI—R FTAVEK
BH At 40 % BRFHAE K 24E
[REES Oral EnglishIV
EHRBOH D HE
Wk piERA
Richard Brown
Y H KA
(oM (4215196 3C5) (TXRA 1) (£2f484305)
Practice essential grammar and conversational phrases Smart Choice 2
by using role play and group activities. Prepare for Eiken
Exam. Prepare for job interviews in English.
(EXE) (4:4168305F)
(FREDENEH D (4215196 3C5)
+To be able to communicate with people in English
+To be able to answer customer questions
+To be able to explain directions (R mE S (42 F16830F)
CpRARRT A D 5 1) (4244 140305)
Attendance 20 points (Each absence is minus 5 points)
Assignment/Participation 20 points U (448430
Quiz 10 points (5pointsx2 times)
Final Exam 50 points
(Rt m)
i T (&2f422305) FEARRE (4f4783CF)
) Eiken Questions
1 Unit 7 Pair Work and Group Work
Grammar: too/not enough, too many/too much
. . Interview Questions
2 Unit 7 Continued ;
Pair Work and Group Work
Grammar: too/not enough, too many/too much
. Eiken Questions
3 )
Unit8 Pair Work and Group Work
Grammar: Defining Relative Clauses
Interview Questions
4 Unit 8 Continued Pair Work and Group Work
Grammar: Defining Relative Clauses
) Eiken Questions
5 Unit9 Pair Work and Group Work
Grammar: The past continuous
Interview Questions
6 Unit 7-9 Review Pair Work and Group Work N .
Grammar: too many/too much, Defining Relative Clauses,
and the past continuous
] Eiken Questions
7 Unit 10 Pair Work and Group Work
Grammar: Used to
Interview Questions
8 Unit 11 Pair Work and Group Work
Grammar: Zero and First conditionals
. Eiken Questions
9 Unit 12 Pair Work and Group Work
Grammar: Modal for possibility, speculation and deduction
Pair Work and Group Work
10 Course Review Review Course/ Prepare for the interview/Prepare for Eiken
Test/Prepare for Job Interview
1 Interview Teacher interviews student 1-on-1
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BH R RAEH VT 4 FF 2FEa—2 KT NVHK
B af 3 BA AR 2 IR
BHA4 Oral English IV
ERHRIRD b % B
W2 K BRERE
Glenn Killion
R
(FFEOME) (24196 3F) (T XA M) (2484 F)
We will study basic grammar in groups and pairs.We will
also prepare for job/internship interviews and practice
EIKEN test questions related to written and speaking tests
(ZEBME)
(DR E )
Our goal is to become confident in using English for
practical conversations and interviews with hotels and to
be prepared for taking the EIKEN tests. (F2 2R A2
There will be some homework students will be
expected to complete as part of their
participation grade.
CBRREEAT D 15D
Participation 30%; Speech 10%
Attendance 10% <<{Jﬁ]5%>>
1 0/
Final exam 50% Students may ask me questions anytime
before, during or after classes about the
lessons, homework or grades.

(PR ED)
i T (42f42230F) FENAERLE (2f4T783LF)
1 Speech
2 EIKEN 2nd grade prep [Practice for the EIKEN written test
3 EIKEN 2nd grade prep [Practice for the EIKEN written test
4 Cultural differences |Holidays and traditions
5 Cultural differences |Customs and manners
6 Future plans Talking about your future
7 Sharing advice Should
8 Continue sharing ideas [Options; would, could
9 Kinds of questions Yes and No questions
10 Priorities What’ s important to you
11 Review Prepare for Final Test
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